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Quranic messages. Human potential is defined as psychological endowments that all human
beings have and that can be developed throughout their lives. The discourse of this study is
Islamic Psychology, which integrates the science of Psychology and Quranic messages. The
method that is used in this study is the Magasid methodology by Jasseer Auda (2021) and
Ali Abdul Moneim (2018). The result of the study shows the existence of four basic human
potentials that argued as the starting point of any psychological dynamics. These four basic
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dynamics of cognition, intelligence, rationality, and logical thinking; (3) empathy, that covers
the dynamics of emotion, attachment, compassion, care, and love; (4) conscience, that covers
issues on spirituality, religiosity, universality, and eternity. These four basic human potentials
are argued as the driving force of human freedom or independent will. The application of the
theory on human potential is discussed relating to mental health and human development in
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information era. The comparison of the result of this study with other relevant psychological
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IMocTpoeHue Teopuu 6a30BOro NOTEHNHAIA YeIOBEeKa Ha
ocHoBe nocJjianuii KopaHa: uccjieoBaHue o METOH0JIOTHH
MaKacup

B. Puiiono'*
"Yuusepcumem T'adxca Mada, cokeaxapma, UHdoHe3us
“ORCID: https://orcid.org/000-0003-1172-8526, e-mail: bagus@ugm.ac.id

Pesrome: Ilenbio ucciefoBaHus ABJAETCS INOCTPOEHMEe TeOPUU YesloBeYeCKOro MOTeHIMana
Ha ocHOBe nocyanuit Kopaxa. YesnoBeueckuil NOTeHIMAN ONpefieisieTcsl KaK ICUXOJIOTHYecKye
CIIOCOOHOCTH, KOTOPBHIMHU 06IaZIAI0T BCe JII0JM ¥ KOTOPble MOXHO Pa3BUBATh Ha MPOTKEHUU
BCel JKU3HU. JIUCKYPC 3TOTO MCCIIeIOBAHUA — UCIaMCKasi MICHUXO0JIOTHs, 00beAMHAOmAs ICH-
xosoruro 1 Kopanndeckue nocnanus. MeTos, UCOJIb3yeMbli B JAHHOM UCCIIeZIOBAaHNY, TIPe/i-
craByisieT cOGOU MeTOZOJIOTHI0 Makacsid Jixkacupa Ayzsl (2021 r.) u Anu A6ayssl MoHeiiMa
(2018 r.). PesynbTaThl uccnejoBaHUS YKa3bIBAIOT Ha HaJWyde 4YeTbIpeX OCHOBHBIX 4esOBe-
YeCKMX BO3MOXKHOCTEH, BBICTYIAIOIUX B KayecTBe OTIPABHON TOYKH JIIOOOMW NCHUXOJIOTHYe-
CKOM IMHAMUKHY, a UMeHHO: (1) omlyieHNe, OTHOCSIIeecs K IATH 4yBCTBaM; (2) paccyx/eHue,
BKJIIOYAOIee JUHAMUKY TT03HaHNU S, NHTeNIeKTa, palliOHaIbHOCTH U JIOTUIeCKOT0 MbIIIJIeHNUS;
(3) aMmaTuio, OXBaTHIBAIOIIYIO0 ANHAMUKY SMOLIMI, IPUBSI3aHHOCTH, COCTPa/iaHus, 3a60ThI 1
mo6BY; (4) COBECTh, KOTOPAs 0XBAThIBAET BOIPOCHI AYXOBHOCTH, PETUTUO3HOCTH, YHUBEPCalb-
HOCTU U BeYHOCTU. DTU YeTbIpe OCHOBHBIX 4eJI0BeYeCKUX MOTeHI[Mala PacCMaTpPUBAIOTCA Kak
ABIDKYIIAsk CUJIa YeioBevecKol cBOOOIBI MM He3aBUCHMOM Bosu. O6CyXaeTcs IpUMeHeH e
TeOpUH YeJI0BeYeCKOro NOTeHIMaa, BbIIBUHYTO B JAHHOM HCC/Ie/JOBAHUY, B OTHOLIIEHUY IICU-
XUYeCcKOro 37I0pOBbS U YeJI0BeUeCKOT0 Pa3BUTHSA B L[eJIOM, BO3MOXKHOCTb ee HMCIOJIb30BaHUA
B IPAaKTHKe BOCIUTAHUSA 1 00pa30BaHuUs, a TAKXXe AJI 00bACHEHNS COLMAIbHbIX ABJIEHUIA, 0CO-
OeHHO B Hally MHPOPMALMOHHYIO 3II0XY. Pe3yJIbTaThl CCIIeJOBAaHNUS CPABHUBAIOTCSA C IPYTUMHU
COOTBETCTBYIOIIUMH IICUXOJOTMIeCKUMU KOHCTPYKTaMU.

KnroueBble CJI0Ba: COBECTh; CONEpeXUBaHNe; YeJIOBeUecKUil MOTeHIIa; MeTO/[0JIOTHS; pac-
cyX/ieHue; omymeHue; Kopax

Jns murupoBaHus: Puiiono B. [TocTpoeHue Teopuu 6a30BOr0 MOTEHIIMANA YeJ0BeKa Ha OC-
HOBe mociaHnii KopaHa: McciieioBaHue 10 MeTOJOJIOTUM MaKkacbhi. Minbar. Islamic Studies.

2023;16(2):449-475. DOI: 10.31162/2618-9569-2023-16-2-449-475

Introduction

Human potential is defined as a psychological endowment that all human beings
have, that can be developed throughout their lives [1; 2]. We can also say that human
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potential is a psychological modality of every human being which will shape the
optimum quality of individuals if they are developed in a good way. This basic potential
will remain at the same level of quality if it is not developed or under developed. This
study aimed to identify these basic potentials of human beings based on the Islamic
resources. The main resources of Islamic teachings are the Quran, the Hadith, and
also supported by the works of Islamic scholars. It is assumed that by identifying this
basic potential the discipline of Islamic Psychology can develop better understanding
about human development, mental health, and individual differences. Furthermore, it
could become the basic concept for education, therapy, and parenting, as well as social
engineering to build great civilization.

The approach of this study is different from the conventional secular approach.
Thisstudyis applying the perspective of integrative knowledge which combines evidence
from natural science, psychosocial science, and Quranic revelation. As mentioned in
the Surah Fussilat verse number 53:
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"We will show them Our signs in the universe and within themselves until it becomes
clear to them that this Quran is the truth. Is it not enough that your Lord is a Witness over
all things?" (41:53) [3].

Based on Islamic teaching, the core of human quality is the heart, as mentioned
in the Hadith by prophet Muhammad (peace be upon him) as follow:
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«In the body there is a piece of flesh, and the whole body is sound if it is sound, but
the whole body is corrupt if it is corrupt. It is the hearts (Bukhari no. 2051 & Muslim no.
1599).

The same notion was also stated by Al-Ghazali in the introduction of his book
Thya’ ‘Ulum al-Din [4], that we need to develop the science of the heart to help us
understand about ourselves in order to lead a psychologically healthy life. At his time,
the most prominent knowledge was in the domain of law («shari‘ah») and medicine.
Al-Ghazali stated that law and medicine are important to manage our lives in this
world. However, we need a science of the heart because it is also important for our lives
in the hereafter.

Another profound Islamic scholar in Psychology, Abu Zayd Al-Balkhi, focused
on the «nafs» when he explained about the psychological dynamics [5]. The nafs is
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translated as the ‘soul’. In this article, the «nafs> and the «galb> will be the key words
in collecting the Quranic verses to identify the properties that are assumed to be the
sources of explanation about human basic potential. The simple meaning of the «nafs»
or the soul is the essence of human being, and the «galb» or the heart means the core
of human being. Therefore, both terms are supposed to be connected to each other in
a shortened way.

In the Islamic perspective, the heart (galb) and the soul (nafs) are fundamental for
human psychology. Therefore, in order to develop theory about human basic potential,
we need to study further about the «galb» and «nafs» and its dynamics. According to the
Magqasid methodology [6; 7], the process of constructing knowledge is through a cycle
of reflection of the Quran, Hadith, and the existing discourse of the issue to be studied.
In the discourse of Islamic Psychology, several theoretical frameworks have been
developed that involve the heart or the «galb» and the soul or the «nafs». However, the
theoretical framework still needs to be critically evaluated, because they argue that the
heart or the «galb» is only the one side of human potential. Those arguments were not
coherent with the Hadith and the understanding of Imam Al-Ghazali mentioned above.

Rothman [8] has studied the model of Islamic Psychology and Psychotherapy
that is based on the works of Muslim scholars starting from the Al-Ghazali’s era.
The model that is concluded by Rothman & Coyle [9], revealed that there are four
components of the model, i.e., «ruh», «‘aql>, «qalb», and «nafs>. A similar model was
also reported by Annafiri & Aziz [2]. What Annafiri and Aziz [2] wrote is as follows.

"For the spiritual aspect, as Allah SWT says in the Quran, humans have four basic
resources or potentials, namely <«fitrahs, <‘aqls, «qalbs, and <nafss. All human beings from
Prophet Adam AS until humans are born today, have these four things» [2].

If the two studies mentioned above combined, there are five elements that are
argued to be the core of human potential. These five elements are «ruhs>, «fitrah»,
«‘aql», «qalb>, and «nafs>. Those elements were not yet studied in more depth;
therefore, it is still problematic because each of these terms is not at the same level of
meaning. «Ruh», which is translated as spirit in English, is something that is not in the
authority of human beings to comprehend. The Quran states that «ruh» is the authority
of Allah and human beings are only given very little information about it, as mentioned
in Quran surah Al-Isra’ number 85 below.
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«They ask you, O Prophet, about the spirit. Say, <Its nature is known only to my
Lord, and you O humanity have been given but little knowledge» (17:85) [3].

«Fitrah» means conditions created by Allah. Meanwhile, the «nafs» is the human
self which is also created by Allah through the combination of body and spirit. Whereas
«‘agl» and «qalb» are not two things that each stands alone, but both are interrelated.
Another weakness of this opinion is that «fitrah», «‘agl», «qalb», and «nafs» are not
something that inspires us to develop them. For example, «fitrah» is something that is
fixed, not something that can be developed. This is written in the Quran Surah Al-Rum
verse number 30.
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«So be steadfast in faith in all uprightness O Prophet—the natural Way (<fitrah») of
Allah which He has instilled («fitrah») in all people. Let there be no change in this creation
of Allah. That is the Straight Way, but most people do not know» (30:30) [3].

Based on the revelation in Surah Al-Rum verse number 30, «fitrah» means the
way of Allah's creation. It is mentioned that Allah created human beings in «fitrah»
which is instilled to all human beings. This also means that all human beings are
endowed with the «fitrah» that is since the creation. «<Endowments» mean a quality of
ability possessed or inherited by someone. From this understanding, we can conclude
that «fitrah» is something that is given by Allah as a quality of ability/or we can say
potential, that all human beings are given since they are created by Allah. This means
that human potential is the «fitrah». In other words, «fitrahs is not one of human
potential, but it is the Quranic words of human potential which this study is trying to
identify.

«'Aql» in the Quran is always mentioned in the form of a verb not a noun, while
«qalb» is a noun, so is «nafs». When we learn from the Quranic verses, the mentioning
of "aql" is in the context of how an individual responds to the facts of life. This means
that "*aql" in the Quran is the activity of individuals in responding to life events or their
experiences. The meaning of "‘aql" from the dictionary is the act of connecting one
fact to another in order to understand the message or the meaning of a group of facts
or certain phenomenon. It is mentioned in the Quran Surah Al-Baqarah verse number
164 as follows.

e
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«Indeed, in the creation of the heavens and the earth; the alternation of the day
and the night; the ships that sail the sea for the benefit of humanity; the rain sent down by
Allah from the skies, reviving the earth after its death; the scattering of all kinds of creatures
throughout; the shifting of the winds; and the clouds drifting between the heavens and the
earth in all of this are surely signs for people of understanding («ya‘qilun»)»> (2:164) [3].

o
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«Ya‘gilun» in this verse is the active form of «aql> which means the action of
connecting facts to understand the message or meaning of the phenomenon. «‘Agl»
appears as a concept of the Quran in the similar form which is a verb that explains the
activity of human beings in understanding the phenomenon or the experience. There
are 49 verses in the Quran that mention the concept of «‘agl> in the verb form, for
example Ali-‘Imran verse 65, Al-Maidah verse 58, Al-A‘raf verse 169, and so forth.

«Qalb» isthe core of human beings, which determines the quality of an individual.
This means that «qalb» is a system that is dynamic and is always changing. The meaning
of «qalb» in the dictionary includes turning around or upside down, which illustrates
the dynamic nature of the heart. This is written in the Surah Qaf verse number 37 and
Surah Al-An‘am verse number 110
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«Surely this is a reminder for whoever has a mindful heart and lends an attentive
ear» (50:37) [3].

«We turn their hearts and eyes away “from the truth™ as they refused to believe at
first, leaving them to wander blindly in their defiance» (6:110) [3].

Those verses of the Quran describe the heart that can be healthy when they are
open, so that they can understand Allah’s guidance. But, on the other hand, it could
become unhealthy when they are covered or they reject the truth.

«Nafs> in the Quran has several meanings that include the soul, individual,
identity, and also being alive. The following verse mentioned «nafs» that means
individual or oneself.
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«O humanity! Be mindful of your Lord Who created you from a single individual
(<nafs»), and from it He created its mate,1 and through both He spread countless men and
women. And be mindful of Allah—in Whose Name you appeal to one another—and honor
family ties. Surely Allah is ever Watchful over yous (4:1) [3].

In a Surah Al-Nisa’ verse number 1 above, it is mentioned that Allah created
human beings from one «nafs», that means Allah created human beings from one
individual, that is the Prophet Adam AS. This means that «nafs» is the whole individual
that in it there is a core which is the heart or the «galb» that determines the quality of
the individual. This quality of the individual can change over time, it can go up or down
depending on the individual’s choice.

This shows that the classification by Rothman [8]; Annafiri & Aziz [2] is not fully
valid as an identification of basic human potential. Thus, the explanation of human
potential which is based on Islamic teaching has not reached its essence which can be
used as a basis or guide to the understanding or developing the human soul.

Since the existing studies have not yet successfully identified the basic potential
of human being, so there is a need to study more comprehensively and more deeply
concerning the human potential from Islamic messages or teaching. The research
question of this study is: «what are the properties of «nafs» and «qalb» that represent the
human basic potential?»

Method

The method used in this study is the Maqasid Quranic method [5; 6]. «Magqasid»
methodology is used to find the messages behind the text and the concept involved in
the Quranic verses. This method will create a holistic picture of human nature. The one
indispensable feature of the methodology that cannot be replaced or compromised is
the Cycles of Reflection upon the Quran and Hadith [5]. The outcome of the Cycles of
Reflection is the composite framework that describes reality in any form via the Seven
Elements of the «Maqasid> Framework, i.e. concepts, objectives, values, commands,
universal laws, groups, and proof [6].

The first method of reflecting the Quranic messages that is used in this study is
«tartil», that means studying a group of verses that explain one another. There are two

ISSN 2618-9569 (Print) 455
ISSN 2712-7990 (Online)



A g:));;rtll?u]:iing the Theory of Human Basic Potential Based on Quranic Messages...
Minbar. Islamic Studies. 2023;16(2):449-475
ways of applying the method of «tartil», i.e., horizontal «tartil» and vertical «tartil» [7].
Vertical «tartil» is understanding a group of Quranic verses based on the order in certain
chapters. Horizontal «tartil» is a grouping of Quranic verses that mention specific root
words that are intended to be studied.

The second method is «tadabbur», namely understanding the meaning and
implied message of the Quranic verses that has been collected by the method of «tartils.
Abstraction, logical thinking and critical discourse analysis are some of the techniques
that are used in «tadabbur». The result of «tadabbur» is the understanding of the
message of the Quranic verses that will be constructed into the theory of human basic
potential.

This study used the «Magasid» methodology to understand the true nature of
human life. In this study, this «Maqasid» approach is used to find the fundamental
characteristics and dynamics of human life as one of the representations of the «fitrah»,
which is the basic design of creation, the beginning of creation, natural disposition
of human being. In this study, the sources are integrated between the science of
Psychology and Quranic revelations concerning the fundamental characteristics and
dynamics of human beings.

The procedure of this study consists of 7 steps as follows:

1. The study started by understanding the verses of the Quran about the origin
of human beings as essential information to reveal the basic design of human beings
and human life. The verses that are collected are the verses about the creation of human
beings, since this study aims to identify the human endowment from the first time that
they are created.

2. The second step is collecting relevant verses that explain the issues more
comprehensively.

3. From the group of verses collected, an analysis is done to understand the
essence of the message concerning the topics.

4. From the findings from the previous steps, the concept of natural human
disposition is constructed using terminologies understood by the psychological
discipline.

5. In the fifth step, sense-making is conducted to connect all findings, and
further study is conducted from the scientific and empirical studies in Psychology.
The inclusion criteria for the empirical study is the coherence of the findings with
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the Quranic messages. Empirical studies that concluded an incoherent understanding
of human beings are excluded. For example, some empirical studies concluded that
human beings do not have souls [10; 11], and other studies concluded that human
beings are the result of the evolutionary process of primates [12]. Another example
excluded from this study is the idea that the essence of the human being is the sexual
drive and aggression [13; 14]. This integration is done to comply with the message in
the Quran surah Fussilat verse number 53.

6. Then a model of basic human potential is developed as the result of the study.

7. The implication of the model for mental health and also for the purpose of
human development is discussed.

Results

The verses of the Quran that will be studied to build a theory about the basic
human potential are the verses about the creation of humans. This is based on the
assumption that the basic human potential is something that was created by Allah or
bestowed by Allah to humans at the beginning of their creation. Basic human potential
is not the result of human efforts but something that allows humans to develop
themselves.

From the process of reciting the Al-Quran, in general it can be understood that
humans were created from soil, or the elements contained in the soil. This is mentioned
in the verse (6:2; 7:12; 23:12; 32:7; 37:11; 38:71; 38:76) [3].

The first stage of human creation is the creation of the body. After the body that
was created from the essence of the soil reached its perfection, then Allah breathed the
spirit into it, and the human being was complete and alive (Ash-Shaad (38):72). The
process of perfecting humans who will perform a mission on the earth («khalifah fil
ardh») is further explained in Surah Al-Baqarah verses 30-34.

The discussion of basic human potential is a process of tadabbur or uncovering the
meaning behind verses, which can be understood psychologically. An understanding of
the meaning contained in the verses of the Quran then constructed into a psychological
theory.

After the spirit is blown into the body, the human becomes alive. Everything is
called alive because it has a soul. In Arabic, the soul is called «nafs».
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«Every soul will taste death» (3:185) [3].

Furthermore, a person's soul also means the self as a whole, or in psychological
terms, it is referred to as the identity of the individual. With this understanding,
between the spirit and the body and the soul, there are different layers of existence.
When we discuss Psychology, what we are discussing is not the spirit and the body, but
the «nafs», or soul, or self, or the identity of the individual. «Nafs» is a complex and
multidimensional existence.

The Quran has reminded us that the spirit is an affair of Allah and humans are
not given knowledge about it, except for a 1itt1;e.
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«They ask you, O Prophet, about the spirit. Say, <Its nature is known only to my
Lord, and you O humanity have been given but little knowledge» (17:85) [3].

That little knowledge is as far as we know that we live because of the spirit.
However, to understand our life in this world, what we need to study and study more
deeply is the «nafs», which is mentioned in the Al-Quran in 270 verses. These verses are
a source of information for us to develop both theoretical and practical understanding
regarding the «nafs» or human self. In This study we will only discuss the sufficient
number of verses about the «nafs»> that are relevant to the process of creation. This
study does not discuss verses of the «nafs» that describe the further dynamics of human
life after the creation. To discuss the dynamics of the «nafs» throughout a human life
would need another separate study.

The description of the elements of the body and spirit cannot be separated from
the process of the creation of the Prophet Adam. The creation of the Prophet Adam is
described in the Quran through the mechanism of first creating the body, then being
blown with the spirit. After that, it explains the next stage of the creation of Prophet
Adam as a human through the process of interaction with Allah, angels and devils, as
well as the nature where Prophet Adam lived. After the spirit was blown into Prophet
Adam's body, Prophet Adam became alive. The second stage of this creation process
can be understood as the process of perfecting the «nafs»> of Prophet Adam. This is
mentioned in the Surah Ash-Shams verse 7.
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«And by the soul and the One Who fashioned it» (91:7) [3].

The following discussion will focus on the «nafs» which is the individual human
self. Basic human potential is something that is inscribed by Allah SWT in human self.
Humans self as God's creatures are explained in the process of creation step by step.
This process of creation will contain a deep meaning. The first step to understanding
this basic potential is to read Surah Al-Baqarah starting from verse 30 and 31.

Verse 30 .
el 1 Al Blingg b donds o b a1 396,000 1 G et ) ARl 05 06 33

S5akis ¥ G Gl 1 JLEl fuis Sz

«Remember when your Lord said to the angels, <I am going to place a successive
human authority on earth». They asked Allah, «Will You place in it someone who will
spread corruption there and shed blood while we glorify Your praises and proclaim Your
holiness?s, Allah responded, <I know what you do not knows (2:30) [3].

Verse 31 ( R ) )
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He taught Adam the names of all things, then He presented them to the angels and
said, «Tell Me the names of these, if what you say is true?» (2:31) [3].

Verses 30 and 31 above indicate that the Prophet Adam at the beginning of his
creation was endowed with two basic potentials. First, as soon as Prophet Adam was
alive, meaning his «nafs» began to be active, then Prophet Adam had the ability to
communicate with God. This ability to communicate shows that Prophet Adam had
the first basic potential related to hearing and sight which are senses. Then, in the next
stage, Allah taught Prophet Adam about the names of all things. This event is the next
process of creation, namely the creation related to the potential of abstraction. The
name is something that is symbolic and can only be understood through an abstraction
process. In this second potential, there are indications of differences between humans
and angels.

Verse 32
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They replied, «Glory be to You! We have no knowledge except what You have taught

us. You are truly the All-Knowing, All-Wise» (2:32) [3].
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It is stated in the verse that angels do not have the ability to name things. The
reason given by the angel is because God did not give this ability. That is, the basic
potential possessed by humans is God's gift which is part of creation which can later be
developed by the human being.

Verse 33
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Allah said, <O Adam! Inform them of their names>. Then when Adam did, Allah
said, «Did I not tell you that I know the secrets of the heavens and the earth, and I know
what you reveal and what you conceal?» (2:33) [3].

The message contained in verse 33 above, firstly, shows that Prophet Adam
was able to name all things after Allah had taught him. That is, when Prophet Adam
was given the potential for abstraction or in this case understanding symbols, Prophet
Adam then developed the ability to express this potential by naming things. In the
second part of the verse, it is stated that Allah knows what the angels reveal which is
the bad tendency of human beings. And Allah also knows the good potential of human
beings that angels concealed, which is the intellect. What was stated by the angel at the
beginning was the bad nature of humans, namely those who like to destroy and shed
blood. Meanwhile, human nature that the angels did not mention, whose meaning is
still hidden, is the potential shown by God in the form of the ability of abstraction which
is manifested in naming things.

Professor Jeffrey Lang from the University of Kansas [15] interprets the basic
human potential mentioned in verses 32 and 33 as intellect. Human intellect is the basic
potential that will hamper the human tendency to destroy and shed blood. In the works
of classical scholars, this human intellectual potential is referred to as «‘aql». Another
term used to describe the basic potential in the form of intellect or «‘agl» is "reasoning".
Hereby, we can understand that between the «nafs> and «‘aql> are not two separate
things. ‘Aql is one of the basic potentials of the «nafs» that can be developed to inhibit
other forces that affect the «nafs», which in the Quran is called <hawas. This «kawa» is
the one that was detected by the angel who said that humans have a tendency to spread
corruption and shed blood. The verse that distinguishes between «nafs» and «hawa» is
found in Surah Al-Nazi‘at verse 40-41.
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«And as for those who were in awe of standing before their Lord and restrained
themselves («nafs») from evil desires (<hawa»)» (79:40) [3].
gl o0 57 50
«Paradise will certainly be their home» (79:41) [3].

The next process of creation is mentioned in the Surah Al-Baqarah verse 34 as
follow:
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And remember when We said to the angels, «Prostrate before Adam», so they all
did — but not Iblis, who refused and acted arrogantly, becoming unfaithful (2: 34) |3].

In verse 34, Prophet Adam is introduced to the devil who is referred to as an
infidel or a person who denies/covers up the truth. Meanwhile, angels are those who
obey God and act according to the truth. At this stage the Prophet Adam was given by
God with the ability to distinguish between good and bad. This ability to distinguish
between good and bad is called morality. In other words, the basic human potential
besides sensory and intellectual is morality.

In the subsequent development of mankind, this human morality is divided into
two layers depending on the context. The first layer of morality is morality related to
human relations which are influenced by space and time which then form a culture.
The morality of this culture differs from one culture to another. The second layer of
morality, which is more essential, is morality related to human relations with God which
is universal and applies to all human beings wherever they are. Universal morality even
applies to the hereafter.

The most representative psychological term to represent what is called cultural
morality is empathy. Empathy is an act of understanding each other in a caring and
respectful manner. Empathy is a basic potential that can be developed in the context of
human relations as mentioned in Surah Al-Hujurat verse number 13:
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«O humanity! Indeed, We created you from a male and a female, and made you into
peoples and tribes so that you may get to know one another. Surely the most noble of you in
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the sight of Allah is the most righteous among you. Allah is truly All-Knowing, All-Aware»
(49:13) [3].

The message contained in the verse above is not only concern with interpersonal
and intercultural understanding which is the context of cultural morality, but also
mention about the universal morality that concerned with the relationship between the
self and Allah.

Universal morality can be understood by humans through a basic potential known
as conscience. This conscience is also something that the human being can develop
so that he can strengthen his connection with God. The conscience is the connection
between the «nafs» and Allah that is already instill to the spirit as mentioned in Surah
Al-A'raf verses number 172:
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«And remember when your Lord brought forth from the loins of the children of Adam
their descendants and had them testify regarding themselves. Allah asked, «Am I not your
Lord?s They replied, «Yes, You are! We testify> He cautioned, «Now you have no right to
say on Judgment Day, We were not aware of this» (7:172) [3].

Based on the process of the creation of human beings mentioned above we can
conclude that the basic human potential has four layers. The first layer is sensing which
is the ability to detect the surrounding through the five senses. The deeper layer is
called reasoning which includes the capacity of cognition, rationality, and logic. The
reasoning is representation of «‘aql» in the form of present continuous verb, coherent
with how the Quran always mentioned «‘agl» in the form of present continuous verb.
The deeper layer is empathy, which covers the ability to feel compassion, love, and care
for others. The deepest layer of human potential is the conscience which represents the
deep awareness of the relationship between the soul and Allah.

Those four basic potentials are instilled in the human soul since the creation and
it is pushback to the «unconscious» as mentioned in the Surah Al-Nahl verse number
78. That is why they are called potential that need to be developed throughout human
life in this world. One of the Quranic verses that explain this concept is surah Al-Nahl
number 78 as follows.
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«And Allah brought you out of the wombs of your mothers while you knew nothing,
and gave you hearing, sight, and intellect so perhaps you would be thankful» (16:78) [3].

SENSING

REASONING

EMPATHY

CONSCIENCE

Fig. 1. Basic Human Potentials
«Nafs» is not separate from «qalb» which is the core of human beings. «Qalb» is
more than feeling or emotion, but it includes understanding and also sensing as well, as
mentioned in surah Al-Isra’ verse number 46 and Al-Hajj verse number 46 as follows.
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«We have cast veils over their hearts — leaving them unable to comprehend it — and
deafness in their ears. And when you mention your Lord alone in the Quran, they turn their
backs in aversion» (17:46) [3].
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«Have they not traveled throughout the land so their hearts may reason, and their
ears may listen? Indeed, it is not the eyes that are blind, but it is the hearts in the chests that
grow blind» (22:46) [3].

The verses of the Quran above imply that it is the «qalb» who hears and sees and
also reason. Other verses of the Quran mentioned the emotional properties of the heart
as follows:
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those who believe and whose hearts find comfort in the remembrance of Allah. Surely
in the remembrance of Allah do hearts find comfort (13:28) [3].

In the Surah Al-Ra‘d verse number 28 above, it is mentioned that the feeling of
comfort is also the property of the heart. Comfort is a positive feeling that also means
peaceful and calm. On the other hand, there is also a negative emotions that the heart
can experience when the individuals reject the truth, as mentioned in surah Ali-‘Imran
verse number 151 as follows.
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We will cast horror into the hean‘s of the disbelievers for associating "false gods™ with
Allah - a practice He has never authorized. The Fire will be their home — what an evil place
for the wrongdoers to stay! (3:151) [3].

Based on those messages of the Quran about the heart, we can conclude that the
heart is also the place for emotion that can be good or bad. Emotion is the object of
empathy that it could be calm or restless. The stronger the empathy, the emotion will
be more manageable and the heart will become more calm.

Another property of the heart is mentioned in Al-Baqarah verse number 260
about the relationship between prophet Ibrahim and Allah as follows:
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And “remember” when Abraham said, «My Lord! Show me how you give life to the
dead>. Allah responded, «Do you not believe?s Abraham replied, «Yes I do, but just so my
heart can be reassured». Allah said, «Then bring four birds, train them to come to you, "then
cut them into pieces, and scatter them on different hilltops. Then call them back, they will
fly to you in haste. And "so you will" know that Allah is Almighty, All-Wise> (2:260) [3].
In this verse, the story is about the relationship between prophet Ibrahim and
Allah, where the heart is mentioned as the hub of that relationship. In this context, it
is the strength of the conscience that represent the assurance of the heart. This means
that conscience is also the property of the heart that connect the individual or the soul
with Allah.
Based on the verses of the Quran about the «galb», we can conclude that the
human basic potential that was found when we analyze the creation of the «nafs» is also
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the property of the heart. This means that sensing, reasoning, empathy, and conscience
are also the properties of the «galb», at the same time as they are the properties of
the «nafs». This finding shows that Islamic Psychology is multidimensional in nature.
The «nafs», the «galb», and the «agl> are not three separate entities, but rather
they are multiple dimensions of the human soul. And we can also conclude that this
multidimensional self of human being exists as the product of the body and the Spirit
combined. Furthermore, we can say that this human basic potential is the «fifrah», the
way Allah created human being, or the fundamental design of human beings as the
creature of Allah.

Another fact that is found from the study of the Quranic verses is the implication
of humans independent will. Surah Al-An‘am verses number 110 above implies that
what Allah did to a human's heart is a response to what the individual did to their heart
at first.
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«We turn their hearts and eyes away "from the truth™ as they refused to believe at
first, leaving them to wander blindly in their defiance» (6:110) [3].

This verse implies that it is the individual that has the initiative on how they treat
their heart. A person can open their heart for guidance or they can refuse the truth, so
that the heart will not function well.

Another verse in the Quran that confirms this phenomenon is Surah Al-Ra‘d
verse number 11.
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«For each one there are successive angels before and behind, protecting them by
Allah’s command. Indeed, Allah would never change a people’s state until they change their
own state. And if it is Allah’s Will to torment a people, it can never be averted, nor can they
find a protector other than Him» (13:11) [3].

From the Al-Ra‘d verse number 11 above, it is stated that Allah will not change
people unless they have the initiative to change themselves. This means that Allah gives
human beings the capability to make an initiative so that what will happen to them
actually is their own responsibility. This is the concept of independent will based on the
Quranic messages.
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The four basic human potential that is found in this study is the source of the
capability to take initiative. In other words, human’s independent will is the result of
the existence of these four basic potentials. An individual can initiate something when
their sensing works in responding to the surroundings. Initiative can also emerge when
the reasoning is active in understanding the meaning of the situation and when there is
an awareness of a purpose. Furthermore, empathy can also drive human initiative that
relates to interpersonal relationships, like the act of helping those who are in need. The
deepest driving force is the conscience that invokes initiatives to behave in a way that
makes them closer to Allah, like doing good deeds as a form of compliance to Allah’s
command.

Discussion

From the study of Surah Al-Baqarah verses 30-34, it can be concluded that
there are four basic human potentials that are part of creation as an endowment from
Allah. First, those related to the senses, especially in the form of hearing and sight, are
referred to as «sensing» potentials. The second basic human potential which is also a
gift from God in its creation is related to abstraction or intellect which is referred to
as «reasoning». The third basic potential related to human relations which is part of
morality which has a cultural dimension is referred to as “empathy”. Then the fourth
basic human potential which is the core of «nafs», is conscience which is a universal
morality that determines the strength of the relationship between human soul and
Allah SWT.

These four basic human potentials are related to one another and should be
coherent so that humans are mentally healthy. Mental in this case is refers to the «qalb>
or the heart, because the dynamics of the four basic human potential happen in the
heart. When the four basic human potentials are not developed properly, then the heart
will experience a problem.

For example, healthy empathy is one that doesn't conflict with one's conscience.
In other words, conscience constraints and guides empathy. Then, no matter how
strong reasoning is, he will not be healthy if he violates or ignores empathy. That is,
in developing our reasoning, there are boundaries of empathy that cannot be violated.
In other words, reasoning that doesn't care about the benefit of others, will result in
something bad, both for himself and for the people around him. Likewise with sensing,
which in this case means sensory satisfaction, should not conflict with reasoning or
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common sense. Based on this theoretical framework regarding basic human potential,
psychological problems will occur when these four potentials are incoherent,
unbalanced, or inappropriate.

This framework can be used as an understanding of human psychology in an
Islamic perspective, which will be useful for understanding human life in general.
The four basic human potentials will be explained in Psychology which does not just
explain what humans are like, but has directed them. So not only explaining or giving a
description but also prescribing on how to become a better individual.

A more detailed explanation of each basic human potential is as follows:

1. Sensing

Sensing is the outermost potential of the soul which is directly connected to the
body. In other words, sensing is in the form of the five senses. It is like the soul as
an entity that is attached to the body, its outer shell is directly attached to the body.
Sensing is really feeling something concrete, that is here and now, that can be seen,
heard, touched, smelled, and even tasted if necessary.

2. Reasoning

The deeper potential of the soul is reasoning. Reasoning potential includes
something more than concrete objects. This potential has entered an abstract space.
When someone uses reasoning, they can see something deeper than what is detected
by the senses. He can describe an abstract concept. When the reasoning is active, an
individual can understand the reason of what is happening and also the consequences
that are not yet detected by the sensing. Reasoning can also construct meaning of the
issue that is experienced by the individual.

Reasoning is able to process something that is observed and felt, more than just
describing. In this dimension there is a causal relationship, there is a reason, there is
a purpose, and meaning. If sensing is a connection between the soul and the body,
reasoning is a connection between the soul and the signs that make humans understand
more about the meaning of human life. People who have trouble with reasoning will
not understand any explanations. In other words, people who live but are unable to
explain, do not have reasons for the actions they have committed, it could be that the
reasoning potential in their souls has not been well developed.

Reasoning will stimulate the formation of meaning in a person in interpreting
what that person is experiencing. However, it should be understood that the meaning
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generated by individuals is not always correct because the rumination process can
produce false meanings. According to Riyono [16] (2020b), false meaning is something
that seems as if it is a meaning, but is not the real meaning and tends to deceive and
cause disappointment. False meaning is short-term, self-centered, illusory, driven
by revenge, or superficial understanding. On the other hand, true meaning includes
a sense of contribution, a sense of competence, a sense of enjoyment, and a sense of
values [16] (Riyono, 2020D).

3. Empathy

The potential of the soul that is deeper than reasoning is known as empathy.
Empathy is not just a feeling. Empathy is the connection between one's soul and
another's soul. In general, empathy for individuals encourages behavior that supports
social relations. Thus, it is true that empathy is deeper than reasoning. True love is love
that activate the level of empathy from one's soul with another. Recently, certain group
of people only talk about love at the level of sensing, so they don't differentiate between
love and sexual relations. In the discourse of Conventional Psychology, this view is
supported by the theory of Freud [17] who put forward the concept of the «Id», which
is referred to as the source of sexual libido. Meanwhile, Maslow [18; 19], included love
in the category of social needs. Maslow differentiate between love and sex, that he puts
sexual need as part of the physiological needs. Beside love, empathy also represents the
capacity for compassion for the suffering of others.

4. Conscience

The deepest potential of the soul is conscience which is spiritual in nature.
Conscience is the potential that is closest to the existence of the spirit, namely the
connection between the soul and God which shows human longing for God. Anindicator
of a strongly developed conscience is the consciousness about the relationship with
Allah and the belief of Hereafter. This level of consciousness is the source of endless
hope which is the most important element in human motivation [20].

Previous studies have shown the positive impact of spirituality on human life. In
an organizational context, spirituality in the workplace is related to an increase in the
quality of work [21]. In a clinical context, research from Subandi [22] shows that when
patients' understanding of mental illness comes from God, which means it can be cured,
it makes psychotic mental disorder patients have hope of solving their problems.
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The four potentials of the soul as a whole explain the relationship between the
soul and the body, the soul and the universe, the soul and other souls, and the soul
with God. The potential of the soul will live and function optimally if the individual
knows himself deeply. People who don't know themselves well will have difficulty
understanding the importance of reasoning, empathy, and spirituality because they are
trapped in the pseudo-pleasure of the sensing layer. When an individual is trapped in
the sensory level, they will suffer what is called as sensing mentality [23]. So, in order
for an individual to know himself deeply, a sound relationship with himself is needed.
It is this relationship between the soul and oneself that ultimately has a major influence
on the quality of the individual's soul as a whole.

When someone has developed a strong conscience, it means that their empathy
will also develop well. On the other hand, when an individual has no strong empathy
their sensitivity of conscience is questionable. If reasoning is developed properly, it can
also strengthen the conscience because the relationship between the soul and Allah
is rational and logical in nature. That is why the relationship between reasoning and
conscience is also reciprocal. A problem will occur when the reasoning is not guided
with logic and empathy that it will result in false meaning. The phenomenon of false
meaning is mentioned in surah Al-Sajdah verse number 9 as follows.
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«Then He fashioned them and had a spirit of His Own creation breathed into them.
And He gave you hearing, sight, and intellect. Yet you hardly give any thanks» (32:9) [3].

Surah Al-Sajdah verse number 9 above illustrates how some human beings that
are given hearing, sight, and intellect still do not comprehend the true meaning of life
which is to be grateful (shukur). This happens when the reasoning is active but does
not work in the right way, so what they find is false meaning. We can also say that
the condition happens when the reasoning is active, but it does not connect with the
conscience, so that the meaning they conclude is illusory and contains falsehood.

A healthy soul is one that has developed their potential guided by the conscience.
Conscience should be the leader in developing the other potentials, which will guide the
development of the empathy, reasoning, and sensing potential. However, conscience
is the deepest level of the human heart that it is not easy to recognize without deep
contemplation. Conscience is also the property of the heart that cannot be detected by
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other people, so it has to be activated or developed by the individual self with the help
from Allah.

A mentally healthy human being is those who have a clean and strong conscience,
so that the empathy, reasoning, and sensing will also be guided. On the other hand, those
whose conscience is not clear will experience mental problems because their empathy
and reasoning could experience imbalance and misguided. According to Hadith from
Rasulullah SAW, a «sin» is something that can contaminate the conscience.

<«If a servant commits a sin, a black spot will be inscribed in his heart. But if he leaves
it and makes istighfar, surely his heart will be cleansed of that black spot. Conversely, if he
continues to sin, the black spots will continue to increase until they cover his heart. That is
the covering wall of the remembrance of Allah» (Narrated by Tirmidhi and Ibn Majah).

«Sins» are caused by a human's wrong initiative or decisions that will result
in sinful behavior. It means that there is a connection between human behavior and
human conscience. The act of purifying the conscience from the sins is called «tazkiya».
This is mentioned in the surah Al-Shams verse number 9.

«Successful indeed is the one who purifies their soul» (91:9) [3].

Theoretical framework from human potential also applicable in the field of
parenting and education. The highest purpose of parenting and education is not only to
develop knowledge or attitude but it’s more to develop the individual to become mentally
healthy and mature person. Therefore, the process of parenting or education has to
involve all layers or the human basic potential. The core of education and parenting is
how to strengthen the conscience through activating sensing, reasoning, and empathy.
In children, activities that involve experiences with nature and play are the development
of sensing potential. Furthermore, the acquisition of knowledge and understanding of
the experience is the way to develop reasoning potential. Thirdly, the development of
friendship, social interaction, and caring for others are the development of empathy
potential. All of those activities should be connected with the deepest meaning, which
will touch the conscience potential by relating them to the greatness of Allah and the
attitude of spiritual gratitude. Only by doing this strategy of parenting and education,
the purpose to develop mentally healthy and matured individuals will be achieved.

This theoretical framework of human potential can also be used to analyze society
and will provide a prescription for the solution of societal problems. The current trends
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of social media and artificial intelligence have caused a big change in society in terms
of how people think, feel, and behave. Pitirim Sorokin [24], prominent sociologist
from Russia has noticed the problem of the society that he called as a sensing culture.
Sensing culture is a culture of people or society that is trapped in the sensing layers
of the human soul. This society disregards the deeper meaning of life or the idealistic
life, but rather only lives by following and satisfying their senses. This sensing culture
is currently happening in this social media era that is evidenced by the new terms such
as fear of missing out (FOMO), flexing, viral, «gimmick», buzzer, hoax, influencer,
celebgram, etc. A society with a sensing culture will suffer from shallowness and lose
the meaning of life. One of the indicators of this problem is increasing suicide rates and
the rates of the drug abused. The way of solving this problem is to implement social
change strategies that promote reasoning, empathy, and conscience through education,
social events, community activities, that are supported by government policies.

The framework of basic human potential in this study can also be used as a
framework to critically analyze the discourse of Conventional Psychology, especially
the positive psychology movement. In the realm of Psychology, some associate this
human potential with the positive psychological school of thought [25], which is
explained as follows:

<... Positive psychology, which focuses on people's strengths as the fundamental basis
for growth. Seligman speaks about nurturing people’s psychological capital in order to help
them develop resilience, the capacity to overcome problems and to see new opportunities in
times of troubles [25].

In the discourse of Positive Psychology there are three important constructs that
are argued to have connection with human potential. These constructs are happiness,
hope, and gratitude. Seligman [26] in the book «Authentic Happiness», there are three
levels of happiness: a pleasant life, a good life, and a meaningful life. This type of
happiness if analyze with the framework of four basic human potentials is as follows.

What is called a pleasant life is actually in the level of sensing which is indicated
by joyfulness, popularity, parties, and so on. A good life is a result of strong reasoning
which manifests as a successful and fulfilling life. But Seligman also indicates that a
man with a good life does not necessarily have good social relationships, meaning the
empathy potential is not well developed. Seligman illustrates those who have the highest
happiness is a meaningful life, which is a life with meaningful relationship with others
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and a life that provides benefit for others. This illustration indicates a meaningful life
caused by a well-developed empathy. Unfortunately, Seligman stops there. He refused
to go further to reach the deeper level of meaning in life which represents the well-
developed conscience, because he refused to include a relationship with God in his
theory.

When Seligman and his associate in Positive Psychology developed the construct
of hope and gratitude, they also stopped at the empathy level which is the relationship
between individuals. When Seligman invokes an individual's gratitude, he suggests
that they find the significant person in their life and express gratitude to them that
will touch their heart. Again, this gratitude is limited to the emphatic layer of human
potential.

Conscience is the differentiating factor between the Islamic Psychology and
Conventional Psychology. Islamic Psychology covers the issues that are discussed in
Conventional Psychology, but it goes further by introducing the conscience potential
of human beings. Therefore, Islamic Psychology actually is not a separate discourse
that is different from Conventional Psychology, but rather it is a more comprehensive
understanding of human beings that provide a complete elements of human life.

Conclusion

The purpose of this study is to construct a theory about basic human potential
based on the Quranic messages, through the method of «Maqasid». The «Maqasid»
method is a way to find a deeper meaning of Quranic verses that imply the purpose of
the messages. This study has found four basic human potentials that are endowed by
Allah to all human beings since the process of human creation. This four basic human
potential are: (1) «sensing» which involved potential to interact with surrounding
through the five senses, (2) reasoning the potential of human beings to understand
the meaning of their experience that include the purpose and also the reasons of what
is happening; (3) empathy, which is the human potential to connect with each other
deeply in a bounding that is beyond time and space; (4) Conscience, the potential of
human being to connect with Allah SWT and to prepare themselves in entering the
Hereafter.

These four potentials are found as properties of the soul («nafs») and also the
properties of the heart («qalb») as well. The heart is the dynamic of human beings that
will determine the quality of the individual. The well-developed individual is the one
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who opens their heart and grows their potential in a balanced and integrated manner.
However, human beings are the ones who make the decision whether they will open
the heart for guidance or refuse the truth. When they refuse to open their heart, human
beings will suffer mental problems to various degrees. These facts indicate that human
beings have independent will and are responsible for the consequences of their own
decisions. The framework of human basic potentials can serve as the starting point to
understanding the psychological dynamic of human beings, both as individuals and
also society. The framework of these four basic human potentials found in this study
can also be used to analyze and improve the understanding of human beings and human
life beyond the discourse of Conventional Psychology.
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